
 
TERMINATION OF SUPPLY 

Request for Account Closure for Contestable 
Consumers with SP Services 

 
 
 
 
 
Enquiries: 1800-233-8000   Fax: (65) 63048633 

 
Please read before filling in this request form. 
 
To avoid any delay in processing your request, please ensure that all fields on this form are completed.  
 
Upon receipt of a completed form, we will arrange for your electricity supply to be terminated on the 
13th business day. You or your Licensed Electrical Worker (LEW) will need to be present during cut-off 
of electricity supply. 
 
For High-Tension (HT) consumers (for electricity load above 45KVA), your LEW is required to be 
present. 
 
Upon completion, please fax this form to 63048633 or mail this form to 111 Somerset Road, #06-05 
Singapore 238164. A letter of confirmation will be sent to you. 

 
 
 

  
  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
  

For Internal Use 
 
 
 
 
 
Documents received on (date): Staff’s Signature/Stamp 

Account Number 

Premises Address: 
S 

Date to stop electricity supply: 
(Min. of at least 12-business days notice is required) 

New Mailing Address: 
S 

Customer’s Signature/Date 
Name: 

For accounts registered under companies, the signature of its 
legal/authorized representative of the company and the 
company’s rubber stamp are required. 

NRIC:

Contact No.:

LEW Contact Person: 

LEW Contact No.: 

(For HT consumers) 

Consumer Request 

111 Somerset Road #06-05 Singapore 238164    Hotline: 1800-2338000   Fax: 6304 8633 
                        Email: aboutmssl@singaporepower.com.sg  Website: www.mssl.com.sg       22/05/08 


